Getting Rid of Spaghetti

Leveraging of existing IT infrastructure toward better central user management.

This paper discusses the current state of most organizational computing environment and the reasons behind their deterioration in the ability of deliver what is required. The two single biggest effects of this situation is the reduction return on investment of and organizations information technology infrastructure and the reduction the security levels with in the infrastructures. One of the key results of this situation is the chaotic user management scenario that results. 

Furthermore, two possible solutions will be outlined on how to addresses this particular problem:

The first and most common solution is for organizations to buy into the belief that a Single-Sign On solution will solve their problem and vendors lead organizations into believing this. This option will be analyzed with the benefits and disadvantages being highlighted.

The second alternative being suggested to organizations to consolidate and leverage existing infrastructure around directory services to establish a single user repository from which all users are managed across all systems. The advantages and disadvantages of the approach to the problem will be dealt with as well as the downstream business value and of course improved security.

In closing the paper will touch on the benefits to an organization of taking this philosophy further by not only leveraging their existing infrastructure and applications, but to slowly migrate legacy business systems to new systems which fit into the organizations information technology standards. Where by instead of allowing the infrastructure to be the exception to the rule, migrate to the rule. This approach has massive down stream benefits to an organization but requires high degree of motivation.

Through the rapid infiltration of disparate computer system into organizations worldwide the stereotypical heterogeneous environment has come into being. This environment in most cases is a collection of anything from legacy mainframes right down to personal digital assistants (PDAs) and any flavour of device, application and operating system in between.

This monster of an environment has also become the business critical backbone on which modern business depends on to operate and new demands of business continues to pack layers of heterogeneous confusion on top of a highly  


